Questions to ask your child’s school about support for SEN

When a school or setting has considered the additional needs of a pupil and is
considering SEN Support, the first step should be to have a conversation with the
Parent(s) and Carer(s).

(This is the advice to schools in the SEND Code of practice 2015)

Some parents find it difficult to get information from school about their child’s special
needs and what school is doing to support their child. This could be because they don’t know
who to ask, or what kind of things to ask.
The best place to start is with the class teacher, since they are responsible for delivering
the day-to-day teaching for your child. For children with more complex needs and high levels
of support in school, the school’s Special Educational Needs Co-ordinator (SENCO) might
need to be part of the conversation.
These questions might help you to find out what you want to know. Some will not apply in
your case, but there may be other questions you would like to ask instead.


What opportunities exist already for me to ask about my child’s needs and support?
Can I get this information by telephone or by email if necessary?



How do I know that all staff involved with my child understand his/her needs?
(Tell them what would make you feel confident about this.)



Can I have contact details for a key person involved with the provision for my child?
(This is the person you would contact first if you have a query.)



What can I expect once my child is placed in the SEN Support category?



Has my child had, or are they due to have, any additional screening or assessment?



What training has school or setting had to help them understand the types of need
that my child might have? Is any further training planned?



Does the school/setting have any support from a specialist?



Are there strategies in place for my child? What are they?



Are there outcomes designed for my child? What are they?



What is the school’s (or the setting’s) standard offer?



How is my child’s progress tracked and monitored?



Where can I find impartial and confidential information, advice and support?



What is the Local Offer?

